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[bookmark: AGENCY_OVERVIEW][bookmark: _bookmark0]AGENCY OVERVIEW
Goose Creek Transit (GCT) provides public transportation to all residents and visitors of Sheridan Wyoming.
All residents and visitors of Goose Creek Transit are eligible for services offered by the Goose Creek Transit.
Goose Creek Transit is a recipient of Federal funding to provide public transportation. In certain circumstances, statutes or funding sources may dictate passenger and scheduling limitations, including but not limited to, service type, service area, scheduling, and/or rider limitations (elderly, handicapped, etc.). When applicable, these restrictions will be posted on our website.
GCT services are not equipped to accommodate passengers needing specialized medical attention, reclined wheelchairs/beds, monitoring equipment, or procedures while traveling. Requests for these types of services will be referred to private providers of medical transportation services.
Door to Door Service is a demand response, shared-ride service, offered by Goose Creek Transit. Passengers must register for the service over the phone and may start making their reservations at least one day in advance or up to two weeks in advance. Demand Response Service operates Monday through Friday, excluding Christmas, from 8:00 am until 5:00 pm.
Fixed Route Service is a fixed set of stops throughout the city of Sheridan. Each stop is visited every 30 minutes. The first bus departs The Hub on Smith at the top of the hour and completes a one (1) hour loop. The second bus departs The Hub on Smith at the half hour and completes a one (1) hour loop. The following are a list of current stops made on the fixed route:

1. The Hub on Smith / Sheridan Square - https://maps.app.goo.gl/oKewjr6xk3WCaC5L6
· Time – 00:00  /  00:30

2. Sheridan County Courthouse - https://maps.app.goo.gl/UFtBq8XDbVu4dF5AA
· Time – 00:02  /  00:32

3. Coffeen & Sumner - https://maps.app.goo.gl/ryjd6eG6w8f2asPU8
· Time – 00:03  /  00:33

4. Martinizing Dry Cleaning / Perkins - https://maps.app.goo.gl/fU82hqNWar6ehVHY9
· Time – 00:06  /  00:36

5. Cascades of Sugarland Ridge - https://maps.app.goo.gl/PvrmRpYRttbjXpX89
· Time – 00:07  /  00:37

6. Petco - https://maps.app.goo.gl/DHAy61PKswCDQ6y19
· Time – 00:08  /  00:38

7. Fairfield Inn & Suites Marriott - https://maps.app.goo.gl/tcqbXPaqAiX8YwoJ8
· Time – 00:11  /  00:41


8. Sheridan College (Whitney Center for the Arts building) - https://maps.app.goo.gl/vxuYNhzJB1kuf9t56
· Time – 00:14  /  00:44

9. Home Depot - https://maps.app.goo.gl/WBJeafD5dvJFDPU27
· Time – 00:15  /  00:45

10. Creekside Apartments - https://maps.app.goo.gl/yLfKk2Ss44g4J6KJA
· Time – 00:16  /  00:46

11. Courtyard Apartments - https://maps.app.goo.gl/yLfKk2Ss44g4J6KJA
· Time – 00:17  /  00:47

12. Avoca Apartments - https://maps.app.goo.gl/dt4BSh8PZRi6S8Gg9
· Time – 00:17  /  00:47

13. Avoca Trailer Park / Riverwalk Apartments - https://maps.app.goo.gl/vtRs7pKmhf7v2wSw9
· Time – 00:21  /  00:51

14. Ridley’s - https://maps.app.goo.gl/rhMb4mjafVyzk2be9
· Time – 00:22  /  00:52

15. Grinnell Plaza / City Hall - https://maps.app.goo.gl/fW42Y8fPBvFgFMk26
· Time – 00:23  /  00:53

16. Best Western - https://maps.app.goo.gl/eH6HCzhxXgVRB3Ty9
· Time – 00:23  /  00:53

17. North Main Studio Apartments - https://maps.app.goo.gl/2Uy25y2ni4GNEUgc7
· Time – 00:25  /  00:55

18. Sheridan Apartments - https://maps.app.goo.gl/QgjrXWwZncHPNwuG7
· Time – 00:26  /  00:56

19. Trails End Motel - https://maps.app.goo.gl/agB9nxcQZuhXfTHUA
· Time – 00:27  /  00:57

20. Food Bank - https://maps.app.goo.gl/S2vjyJ1fJJ9iNDpG6
· Time – 00:29  /  00:59

21. Bramble Motel - https://maps.app.goo.gl/PUoY7LGz41CsZ1EC9
· Time – 00:29  /  00:59

22. Social Security Office - https://maps.app.goo.gl/P4NPsBtLVqrcaLG39
· Time – 00:30  /  00:00

23. Police Department - https://maps.app.goo.gl/9sZp9B57kZrwewnH6
· Time – 00:31  /  00:01

24. Hillside Manor Apartments - https://maps.app.goo.gl/6azW2LeDP3B2oDLb9
· Time – 00:32  /  00:02

25. Body Shop Workout Center - https://maps.app.goo.gl/wdnxofoCfVjHhEAx7
· Time – 00:33  /  00:03

26. Delphi Ave & W 5th St - https://maps.app.goo.gl/7FRpEtMjn3rBAgXz7
· Time – 00:34  /  00:04

27. Sheridan Memorial Hospital - https://maps.app.goo.gl/9BaJegbEbQ4PGzJM9
· Time – 00:36  /  00:06

28. Welch Cancer Center - https://maps.app.goo.gl/p3uBz6VWZCk447qt9
· Time – 00:36  /  00:06

29. SIP and Sinclair - https://maps.app.goo.gl/qnx3HRrYKK7YYpqZA
· Time – 00:37  /  00:07

30. Westpark - https://maps.app.goo.gl/m3LE8ecB73EgHnH56
· Time – 00:40  /  00:10

31. Stadium Place - https://maps.app.goo.gl/kGVBwkRZA7tJdyTv8
· Time – 00:41  /  00:11

32. Covey Run / Peak Apartments - https://maps.app.goo.gl/PnHvji6vd9YPwgV89
· Time – 00:43  /  00:13

33. Country Club Estates - https://maps.app.goo.gl/ouDDmvxXn4qNr6a89
· Time – 00:45  /  00:15

34. Dr. Batty Drive - https://maps.app.goo.gl/fGYTVs8cjFcmtTZFA
· Time – 00:46  /  00:16

35. Val Vista and 4th - https://maps.app.goo.gl/U26uuxmExBEtV47j7
· Time – 00:48  /  00:18

36. Val Vista and 1st - https://maps.app.goo.gl/3ypLASBCGkAKtNKK7
· Time – 00:48  /  00:18

37. Heritage Towers / YMCA - https://maps.app.goo.gl/EFt9tD1jMf3yCj5D6
· Time – 00:51  /  00:21

38. The Hub on Smith / Sheridan Square - https://maps.app.goo.gl/oKewjr6xk3WCaC5L6
· Time – 00:55  /  00:25

[bookmark: _bookmark1][bookmark: _bookmark2]OUR PURPOSE - To provide safe and reliable public transportation services to the residents and visitors of Sheridan Wyoming.

[bookmark: GENERAL_INFORMATION][bookmark: _bookmark3]GENERAL INFORMATION

	Physical Address
	2114 Eastside 2nd St.
Sheridan, WY 82801
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	Mailing Address
	211 Smith Street
Sheridan, WY 82801

	Office Number
	307-675-RIDE (7433)

	Email
	dfrench@thehubsheridan.org

	Website
	thehubsheridan.org


[bookmark: TELECOMMUNICATIONS_RELAY_SERVICE_(TRS)][bookmark: _bookmark4][bookmark: OFFICE_HOURS][bookmark: _bookmark5]OFFICE HOURS
Monday – Friday - 7:30 a.m. to 4:30 p.m.
Saturday, Sunday, and Holidays – 7:30 a.m. to 12:00 p.m. (excluding Christmas Day)
Closed on Christmas Day

RESERVATION HOURS
Monday – Friday - 9:00 a.m. to 3:00 p.m.
Saturday, Sunday, and Holidays – 7:30 a.m. to 12:00 p.m. (excluding Christmas Day)
Closed on Christmas Day

[bookmark: SERVICE_HOURS][bookmark: _bookmark6]SERVICE HOURS
Demand Response - Operating hours vary according to trip requests. First drop-offs are scheduled for no earlier than 7:30 a.m. and last pick-ups are scheduled for 4:30 p.m.
Fixed Route - Services begin at 7:00 a.m. and end 6:30 p.m. Monday – Friday and 8:00 a.m. and end 1:00 p.m. Saturday, Sunday, and Holidays (excluding Christmas Day). Schedules for these services are posted on The Hub on Smith’s website.
There will be changes to operating hours if there are emergency events (weather and other emergencies). Any changes will be published on the website, and/or announced via public media outlets (social media, radio, television, etc.), and through Sheridan’s Emergency Management Coordinator, when applicable, and any other sources deemed necessary and/or available.
[bookmark: FORT_BEND_COUNTY_HOLIDAYS][bookmark: _bookmark7]GOOSE CREEK TRANSIT OBSERVED HOLIDAYS
(Dates are available on the website and are subject to change)


New Year’s Day
Dr. Martin Luther King Jr. Day
Memorial Day Independence Day

Labor Day
Presidents Day 
Thanksgiving Day 
Christmas Day - (closed)
[bookmark: DEMAND_RESPONSE_SERVICES][bookmark: _bookmark8]DOOR TO DOOR SERVICES
Shared-ride, demand response bus service that requires advance reservations. The trip must originate in Goose Creek Transit. Our primary service area is the 5 mile radius of the City of Sheridan and spans beyond with additional trip fees. Trips are reserved on a first-come-first-serve basis and are based upon availability. Operating hours vary according to trip requests. In most cases, first pick-ups are scheduled no earlier than 7:30 a.m. and last pick-ups are scheduled for 4:30 p.m.
Buses serve different locations and passengers each day depending on locations requested by passengers. Bus operators are instructed to use a curbside location that provides a safe environment for boarding and alighting.
[bookmark: HOW_TO_RESERVE_A_RIDE][bookmark: _bookmark9]HOW TO RESERVE A RIDE
Reservations are accepted one (1) day and up to fourteen (14) days in advance of the need for transportation by telephone Monday through Friday, excluding observed Holidays, between the hours of 7:30 a.m. and 4:00 p.m. Trips are scheduled for drop-offs accommodating first appointment times no earlier than 7:30 a.m. and last pick-up times no later than 4:30 p.m.
Reservations are not accepted by voicemail, telephone message, text, or by mail. Passengers or their delegates must speak directly with a Reservationist to schedule a ride. “Will call” trips are not allowed as GCT does not offer same day service.
The Reservationist requires the same information for each call so please ensure you have the necessary information ready. This will ensure shorter wait times for each passenger making a reservation.
1. First and Last name Passengers are required to furnish their contact information at the time a reservation is made and/or when their information has changed.
2. Number of Passengers Passengers may reserve a ride for themselves and/or other passengers. All guests of the passenger must be listed at the time the primary reservation is made.
3. Special needs accommodations Special needs accommodations must be disclosed at the time of reservation. Examples include use of a wheelchair, walker, cane, hearing or vision impairment accommodations, assistance with boarding/alighting vehicles, etc.
4. Other accommodations Other accommodations such as assistance with packages or use of bike rack must be disclosed at the time of reservation to ensure enough time is allotted for boarding and alighting.
5. Pick-up and drop-off location(s) and time(s) The exact location for pick up and drop off must be provided when making a reservation. All reservations are subject to space and time availability. Passengers may reserve a single ride or multiple rides. The passenger may also reserve multiple destinations for one day or multiple days.
6. Multi-Day Requests Passengers requesting multiple days may be asked to call back later to find out availability for the requested trips, and/or to get their scheduled pick-up times to allow time for the Reservationist to determine availability to book the reservation.

[bookmark: RIDING_WITH_FORT_BEND_TRANSIT][bookmark: _bookmark10]RIDING WITH GOOSE CREEK TRANSIT
1. Pick-up Location The passenger must be present and visible at the scheduled pick-up location for 15 minutes before to 15 minutes after the scheduled pick-up time. Please note that the bus bus operator is unable to call you when they arrive and will only wait 5 minutes before they must move on to the next passenger.
2. On-Board/Ride Time Passengers should expect an on-board (ride) time of ten (10) minutes to an hour and a half in town. It is a violation of GCT’s policy to be on a bus longer than 90 minutes in town.
3. On-Board/Wait Time Passengers should expect extended wait times to accommodate any special needs of other passengers when boarding and alighting.
4. No Reservation Passengers presenting themselves for boarding without a prior reservation may be turned away. Bus operators do not determine additional, unscheduled passenger boarding and are required to contact dispatch for instruction.
5. Day of Service Please be advised that the “day of service” conditions can affect the ability to provide efficient service.
a. Passengers will only be picked up and dropped off at the addresses given at the time of booking.
b. Trips are considered “on-time” if the vehicle arrives within the thirty (30) minute window which is defined as fifteen (15) minutes before to fifteen (15) minutes after the scheduled pick-up time.
c. In emergency situations, pick-up time may be altered without counting against you and violating the suspension policy.
d. Estimated Time of Arrival (ETA) For day of service info, please call Dispatch at 307-675-7433.
6. US Department of Transportation (DOT) Americans with Disabilities Act (ADA) The bus operator must assist individuals with disabilities with the use of ramps, lifts, and securement systems. The bus operator must ensure a passenger with a disability can take advantage of the vehicle accessibility and safety features provided.
[bookmark: CANCELLATIONS][bookmark: _bookmark11]CANCELLATIONS
Passengers must notify GCT of all cancellations no later than 4:00 p.m. the business day before the scheduled trip. Passengers are encouraged to call in cancellations as far in advance as possible so that another passenger will be able to use the time allotted for your trip.
[bookmark: ADVANCE_CANCEL][bookmark: _bookmark12]ADVANCE CANCEL
An “Advance Cancel” occurs when the cancellation is received before 4:00 p.m. of the business day before the scheduled trip or as far in advance as possible. An Advance Cancel does not count against the passenger and is encouraged.
[bookmark: LATE_CANCEL][bookmark: _bookmark13]LATE CANCEL
A “Late Cancel” occurs when the cancellation is received after 4:00 p.m. of the business day before the day of the scheduled trip or on the day of service. A Late Cancel is counted towards the Suspension Policy.
[bookmark: CANCEL-AT-DOOR][bookmark: _bookmark14]CANCEL-AT-DOOR
A “Cancel-At-Door” occurs when a vehicle arrives at a scheduled pick-up location within the on-time window and the passenger, or someone at the location on the rider’s behalf, declines the ride.

If a passenger Cancels-At-Door on his/her first leg trip (e.g. pickup/outbound) and has one or more trips scheduled on the same day (e.g. return trip), Goose Creek Transit will automatically cancel the subsequent trip(s). It is the passenger’s responsibility to call Reservations if the return trip is needed.
[bookmark: NO-SHOW][bookmark: _bookmark15]NO-SHOW
A “No-Show” occurs when a vehicle arrives at a scheduled pick-up location within the on-time window, waits five (5) minutes and the passenger is not at the location of the scheduled pick-up or refuses the trip.
If a passenger No-Shows his/her first leg trip (e.g. outbound/pickup) and has one or more trips scheduled on the same day (e.g. return trip), Goose Creek Transit will automatically cancel the subsequent trip(s). It is the passenger’s responsibility to call Dispatch if the return trip is needed.
If after five (5) “No-Show’s” the passenger will be issued a verbal warning. If “No-Show’s” continue after the 1st warning the passenger will be asked to wait 2 weeks before being allowed to book a trip. If further “No-Show’s” take place the passenger will be issued a 2nd verbal warning followed by an additional 2 weeks of waiting. This process will continue until the passenger arrives on time and ready for pickup.

[bookmark: COMMUTER_SERVICES][bookmark: _bookmark16][bookmark: COMMUTER_SERVICE_REMINDERS][bookmark: _bookmark19]DOOR TO DOOR SERVICE REMINDERS
1. Morning Pickup Locations. Bus operators must hold at the park and ride scheduled time and all passengers have boarded or alighted. Trips are considered on-time if the vehicles arrive at or before the scheduled time and holds at the stop until the scheduled time before departing. Bus operators will NOT allow passenger to board the bus once it pulls away from the stop.
2. Morning Drop-off Location. Bus operators may perform drop-off stops up to 5 minutes before the scheduled time and continue onto the next stop location.
a. Trips are considered “on-time” if the vehicle arrives at or before the scheduled drop-off time.
3. Reverse and Noon Commuters. Please ensure you are at the stop a minimum of 5 to 10 minutes before the scheduled time to ensure you do not miss the bus. Trips are considered on-time if the vehicles arrive at or before the scheduled time and holds at the stop until the scheduled time before departing.
4. Routes and Schedules. Bus operators must follow designated schedules and routes. Bus operators are not allowed to change the order of pick-up and drop-offs, nor are they allowed to change the route taken by the vehicle without prior approval from the Dispatcher or Operations Supervisor.
5. Stop Announcements. Under the Department of Transportation (DOT) Americans with Disabilities Act (ADA) regulations, commuter stop announcements by a transit provider must be announced (by Bus operator or a recording system) at transfer points, major intersections, and destination points. While riding on a route, sufficient notification must be given to individuals with visual impairments or other disabilities to be oriented to their location. Furthermore, the Bus operator must announce any stop upon request.
6. Estimated Time of Arrival (ETA). For day of service info, please call Dispatch at 307-675-7433, option 1.
7. US Department of Transportation (DOT) Americans with Disabilities Act (ADA). The bus operator must assist individuals with disabilities with the use of ramps, lifts, and securement systems. The bus operator must ensure a passenger with a disability can take advantage of the vehicle accessibility and safety features provided.
[bookmark: TRANSIT_FARES][bookmark: _bookmark20]TRANSIT FARES
A one-way fare must be paid each time you board the bus by exact change or a paper ticket. Ticket books may be purchased in person at the Hub on Smith or onboard a fixed route bus.
A monthly pass must reflect the current or following month to be active. A monthly pass must be presented on the fixed route bus each time a passenger boards. Monthly passes can be purchased in person at the Hub on Smith or onboard a fixed route bus.
Acceptable methods of payment are cash or checks made out to Goose Creek Transit. Visit our website for the exact fare structure.
1. Passengers may pay with cash; however, bus operators cannot make change.
2. Tickets and/or exact cash only must be put in the farebox located at the front of the vehicle on a fixed route bus or given to the bus operator on the door-to-door buses.
3. Once a pass is expired it can no longer be accepted as fare.
4. All passengers including children nine (9) and over are required to pay the full fare.
5. Purchases of ticket books are non-refundable and have no expiration date.
6. Passengers can be suspended for non-payment (see Suspension Policy).
a. Passengers refusing to provide their name and contact information may be denied service.
b. The County may take legal action against passengers who refuse to pay fares, are involved in altercations or incidents regarding fares, and/or who utilize fraudulent or counterfeit fare media.
c. The County and/or its contracted service provider reserve the right to request police intervention should any type of altercation or disagreement occur regarding fare payments in/or around vehicles or county facilities.

[bookmark: PASSENGER_GUIDELINES_AND_RULES][bookmark: _bookmark21]PASSENGER GUIDELINES AND RULES
Please help us keep our services as safe as possible for you and all our passengers by following these rules at all times:
1. Do not wait in the street as the bus approaches.
2. Passengers shall follow the bus operator’s instructions.
3. NEVER try to retrieve something that rolls under the bus.
4. All passengers must wear seat restraints including shoulder harness, when available.
5. Passengers eight (8) years or under must be accompanied by a guardian or parent at least eighteen (18) years of age or older.
6. Passengers should not move from their seats while the vehicle is in motion.
7. Immediately notify the bus operator if a beverage or food is spilled or if any trash or personal items are dropped or not secured inside the vehicle. Upon notification of a hazard, the bus operator will notify the

dispatch of the need to stop the vehicle. The bus operator will locate a safe location to stop the vehicle. The route will resume as soon as the spill is cleaned and/or the items are secured.
8. Speaking to the bus operator while the vehicle is in motion unless it is an emergency is prohibited.
9. Bus operators shall secure all wheelchairs tie-downs for passengers utilizing wheelchairs. All wheelchairs must have their wheels locked and properly secured while in the vehicle. Bus operators shall ensure lap and shoulder belts for passengers utilizing wheelchairs are secured.
a. If a seat or wheelchair tie-down location has a seat belt that is not working or missing the seat or tie-down location it cannot be used for seating passengers or securing passengers in wheelchairs.
b. Bus operators are authorized to maneuver a wheelchair up or down a single-step curb.
c. Bus operators are authorized to maneuver a wheelchair up or down one single stair step. Bus operators are not authorized to maneuver wheelchairs up or down multiple steps.
d. Bus operators are authorized to provide necessary assistance in boarding and alighting vehicles. Assistance includes opening and closing the vehicle doors, hand support on the vehicle stairwell or lift, assistance with bags meeting the bag restrictions contained in these guidelines, and assistance securing seatbelts.
10. Individuals who are unable to travel independently, safely, and securely on their own accord, whether due to physical or cognitive disabilities and regardless of age, MUST be accompanied by an escort (ESC). If it becomes apparent that a ESC is necessary, an GCT employee will contact the passenger or his/her escort for notification. ESCs may ride free of charge.
11. Each individual passenger and mobility devices must not exceed 600 total combined pounds to safely board the vehicle.
[bookmark: ALLOWABLE_ITEMS][bookmark: _bookmark22]ALLOWABLE ITEMS
All items brought onboard vehicles shall be secured from movement while on the vehicle. Items must not block entrances, exits, aisles, take up seating space, or passageways at stops or in facilities. Items shall not be left unattended and are to be removed when you exit the vehicle.
1. Consumption of non-alcoholic beverages, small snacks (e.g. candy, chips, and fruit) is allowed. Please ensure drinks are in a covered non-spill container.
2. Personal medical equipment and supplies must be properly secured while in transit.
3. Passengers will only be allowed to board vehicles with the number of carry-on items they can effectively handle independently. Carryon items include but are not limited to shopping bags, handbags, briefcases, backpacks, suitcases, and umbrellas.
a. Shopping bags, are limited to what the bus operator deems safe. This bus operator is not required to assist with shopping bags.
b. Briefcases and backpacks are limited to what the bus operator deems safe. This bus operator is not required to assist with briefcases and backpacks.
c. Suitcases are limited to what the bus operator deems safe. This bus operator is not required to assist with suitcases.
4. Walkers, canes, and other mobility devices are allowed on vehicles.
5. Electric Scooters and Hoverboards that are appropriately secured as the bus operator deems safe.
[bookmark: PROHIBITED_ITEMS][bookmark: _bookmark23]PROHIBITED ITEMS
The following items are not allowed while utilizing transit services or within County facilities. Violation of prohibited items may result in immediate suspension of service and/or removal from the vehicle/facility

or in additional legal action.
1. Gas-powered bicycles, tandem bicycles, tricycles, and bicycles with training wheels
2. Explosive-in-nature chemicals and materials such as gas cans, propane, etc.
3. Corrosive and toxic-in-nature items such as car batteries, large cans of paint, etc.
4. Portable speakers
5. [bookmark: _bookmark24]Illegal drugs
[bookmark: PROHIBITED_ACTIVITIES]PROHIBITED ACTIVITIES
The following activities are not allowed while utilizing transit services or within County facilities. Violation of prohibited activities may result in immediate suspension of service and/or removal from the vehicle/facility or in additional legal action.
1. Lack of shoes, shirts, or wearing inappropriate attire
2. Consumption of illegal substances
3. Smoking
4. Use of abusive language or gestures
5. Spitting
6. Loitering
7. Unlawful or inappropriate carrying of weapons under Wyoming Statute § 6-8-104
8. Aggressive behaviors or inappropriate physical contact or displays of body parts
9. Terroristic threats
10. Assault or threat of assault
11. Aggressive panhandling, selling, or soliciting for donation
12. Littering
13. Use of transit vehicles without paying
14. Impairing or interrupting public transportation operations including talking to the operator when the vehicle is in motion
15. Urinating, defecating, public nudity, or indecent exposure
16. Passengers should not chase after a bus, run across parking lot/parking aisles and through-ways, run in front of/behind or alongside buses while they are stationary and in motion, or wait in areas where there is no sidewalk or medium.
17. Defacing property or equipment.
18. Unreasonably loud, disturbing, or unnecessary noise such as a radio or musical instrument.
19. Sleeping at passenger waiting areas (e.g. park and ride lot, benches, seating areas).
20. Disturbing, threatening, or prank telephone calls.
[bookmark: SAFETY_AND_SECURITY][bookmark: _bookmark25]SAFETY AND SECURITY
The safety of the passengers, employees, and contractors is a primary concern for Goose Creek Transit.
Passengers, employees, and contractors are encouraged to increase their awareness of safety and security concerns and to immediately report ANY concern to Goose Creek Transit by calling 307-675-7433.
Concerns include, but are not limited to, suspicious behavior by an individual or group, suspicious bags or packages, or substances. Matters of safety and security are taken seriously, and violations will result in service suspension and/or prosecution. GCT or its contracted service provider(s) will contact appropriate law enforcement or medical services to respond to events where and when it is deemed necessary.
Folks that show signs of instability while operating either a walker, wheelchair, powerchair, or other mobile device will be required to ride with an escort.
Goose Creek Transit will request law enforcement or medical officials to remove individuals from vehicles or facilities who are violating laws, presenting a danger to themselves or other passengers, disrupting services, and/or have physical or mental symptoms requiring medical attention.
[bookmark: EMERGENCY_EVENTS][bookmark: _bookmark26]EMERGENCY EVENTS
Passengers onboard vehicles and/or in or around facilities during an emergency event must follow directions given by Goose Creek Transit staff, its organization staff, and/or law enforcement officials. This includes following instructions for evacuating vehicles and facilities and/or sheltering in place.
[bookmark: BICYCLES_AND_BIKE_RACKS][bookmark: _bookmark27]BICYCLES AND BIKE RACKS
Most GCT vehicles feature complimentary exterior bike racks attached to the front of the bus. Each bike rack can hold two bicycles with 20” wheels. Spaces are on a first-come-first-serve basis. Violation of this policy may result in the removal of the bike from the bus.
1. Bicyclists MUST notify the bus operator before loading or unloading their bicycles.
2. Bicyclists are responsible for securing and removing their bikes to/from the bike rack.
3. The bus operator cannot assist with securing or removing the bike; however, they can provide verbal instructions.
4. After unloading your bike, never cross in front of the bus. Wait until the bus has left the stop.
5. Bicycles are NOT allowed on the bus.
6. Bicyclists must provide a lock and assume responsibility for their bicycles.
7. Bicycles left on the bus bike rack or at our transportation facility for ten days or longer are considered abandoned and will be removed.
Passengers use the bus racks at their own risk and GCT is not responsible for personal injury, property damage, or property loss arising from the use of the bike racks.

[bookmark: SERVICE_ANIMALS][bookmark: _bookmark28]SERVICE ANIMALS
Under the Americans with Disabilities Act (ADA), businesses and organizations which serve the public, must allow people with disabilities to bring their service animals into all areas of the facility where passengers are allowed. Service animals are also permitted to ride onboard vehicles and accompany individuals in any facility where the public is normally allowed or where an individual has been invited by a staff member to a location not normally open to the public.
The following definition describes the service animals permitted. Service animals are animals individually trained to perform tasks for people with disabilities including assisting people who have visual or auditory impairments, assisting with wheelchairs, alerting and protecting a person who is having a seizure, or performing other special tasks. Passengers who use service animals will not be charged extra fees, isolated from other patrons, or treated less favorably than other patrons. For example, a person with diabetes may have a dog that is trained to alert when blood sugar reaches high or low levels; or a person who has epilepsy may have a dog that is trained to detect the onset of a seizure and help the person remain safe during the seizure.
In situations where it is not obvious that the animal is a service animal, the staff may ask the questions below. Information obtained will be used to determine access to Transit facilities and vehicles.
1. Is the service animal required because of a disability?
2. What work or task has the service animal been trained to perform?
Passengers are responsible for service animals in transit facilities and vehicles, including any damage incurred.
1. A service animal must always be under the control of the owner or handler.
2. The owner or handler is responsible for the care and supervision of the service animal.
3. All service animals must be current with their vaccinations.
A passenger may be refused access or be asked to remove his/her service animal (e.g. bus or Transit facility) when:
1. The service animal is out of control, and the animal owner does not take effective action to control it.
2. The service animal poses a direct threat to the health or safety of others.
3. The service animal is not housebroken.
Emotional support, therapy, comfort, or companion animals are not considered service animals and are not allowed in vehicles or transit facilities.
[bookmark: LOST_AND_FOUND][bookmark: _bookmark29]LOST AND FOUND
GCT is not responsible for articles left on vehicles or at our facilities. However, GCT will attempt to identify and ensure a prompt, safe return of any recovered articles. Passengers wishing to inquire about a lost article should contact our office as soon as possible.
Any unclaimed personal property (i.e. bicycle) removed by Goose Creek Transit will be held for 14 calendar days unless it is deemed a safety risk. At the expiration of two weeks, any unclaimed personal property will be deemed “abandoned” and turned over to the County Purchasing Agent for disposition.
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[bookmark: VIOLATIONS][bookmark: _bookmark31]VIOLATIONS
A combined total of six (6) or more violations as defined under the Cancellations section of this document, within a ninety (90) day period will result in a thirty (30) day suspension of service. A cancellation will not count against the passenger when it is an error on GCT’s part. For instance, if the bus arrives outside the window of the scheduled pickup time and/or the bus does not wait five minutes after arriving for a pickup.
Passengers are subject to suspension for safety infractions. Suspensions for safety violations ARE NOT subject to the appeals process.
Passengers will not be immediately refused for non-payment of fares; however, passengers will be suspended for a minimum of 14 days upon three (3) non-payment of fares in a ninety (90) day period.
No more than five (6) suspensions per year are permitted. The one-year period begins with the date of the first suspension.
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[bookmark: SUSPENSION_LETTER][bookmark: _bookmark34]VERBAL WARNING
If the passenger meets the criteria for suspension as defined above, the passenger will be issued a verbal warning. If violations continue after the 1st warning the passenger will be asked to wait 2 weeks before being allowed to book a trip. If further violations take place the passenger will be issued a 2nd verbal warning followed by an additional 2 weeks of waiting. This process will continue until the passenger complies with Goose Creek Transit Passenger Guidelines.
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Passengers receiving a Suspension due to a Verbal Warning may appeal the decision with a written request to GCT. The request must be postmarked within ten (10) calendar days of the date of the Verbal Warning or may also be emailed to dfrench@thehubsheridan.org. Supporting documentation, if applicable, should be included.
1. Upon receipt of the appeal, the passenger will be contacted to schedule a phone or in person meeting.
2. Goose Creek Transit will conduct all hearings via phone unless otherwise requested by the passenger.
3. Passengers should be prepared to provide a detailed description of why they believe the violations should be excused.
4. No suspension will take effect if the passenger has filed an appeal in accordance with the Suspension Policy.
5. The decision of Goose Creek Transit is final.
6. The passenger will be advised via a phone call ten (10) days before the hearing.
a. If Goose Creek Transit upholds the suspension, the notice of decision will include the beginning and end date of the suspension period.
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The Americans with Disabilities Act of 1990 (ADA) is a Civil Rights law that prohibits discrimination and ensures equal opportunity and access for persons with disabilities.
Title VI of the Civil Rights Act of 1964 prohibits discrimination based on race, color, or national origin, in programs & activities receiving federal financial assistance (42 U.S.C. Section 2000d). Goose Creek Transit is committed to ensuring that no individual who uses our services is excluded from participation, denied benefits, or discriminated against. Goose Creek Transit is committed to taking affirmative action to assure that no person shall be excluded with regard to the routing, scheduling, or quality of service of transportation service on the grounds of race, color, or national origin.
If you believe you have been subjected to discrimination you may file a complaint either via email (dfrench@thehubsheridan.org) or mail.
ATTN: David French 			             Goose Creek Transit					 
211 Smith Street
Sheridan, WY 82801

Complaints may also be filed with the following organization no later than 180 days after the date of the alleged discrimination:
Federal Transit Administration’s Office of Civil Rights ATTN: Title VI Program Coordinator
East Building, 5th Floor – TCR 1200 New Jersey Ave., SE Washington, DC 20590
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